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In the claims: 

2. (Amended) A method for facilitating refunds in a postage metering system, 
the method comprising the steps of: 

receiving at a computer a request for a refund of a postage amoun t, the 
request beino associated with a postage meter 

using the computer for accessing a dispute account database for identifying a 
dispute account associated with the request; 

determining, via the computer, If a value in the dispute account is acceptable 
for permitting a refund of the postage amount; and 

at times when the value is determined to be acceptable for permitting the 
refund of the postage amount refunding the postage amount to a user of the postage 



7. (Amended) A postage metering system comprising: 

a postage meter having a vault that accounts for postage dispensed by 

the postage mete r and a processor for controlling operation of the postage meter : 
a data center in communication with the postage meter, the data center having 

a central processing unit and a dispute account database, the dispute account 

data bas e database having a dispute account associated with the postage meter; 

means for permitting communication between the postage meter and the data 

center; 

wherein at times when the data center receives a request for a refund of a 
postage amount fremfor the postage meter the central processing unit determines if a 
value in the dispute account is acceptable for permitting a refund of the postage 
amount and if it is the central processing unit feftrnd einitiates the refunding of the 
postage amount to a user of the postage meter. 



meter. 



(10006070.1 )• 13 - 



2003 15:30 FR I NTELLECTUAL PR0PERTY3 924 3319 TO 91703305766? 



8. A postage meter system as recited in claim 7, wherein tho poctago motor 
in c l ud es a printing dov i oo and t he central processing unit refunds the postage 
amount to the user by sending enabling data useable by the oomput e rp rocessor for 
adding the postage amount to the postage meter vault. 



9. A postage metering dewGg§y§tern as recited in claim 8, wherein th e postage 
meter further includes a printing device thaiprints a receipt of the postage amount 
refunded. 





